
Clark’s Auto Renovators 

Company Profile



OUR MISSION
• Deliver more than what we promise our customers and ensure they receive personal 

attention throughout the entire process 

• Employ highly professional and skilled people that love their work and are committed 

to our business 

• Constantly train and develop our staff to ensure excellent performance standards 

• Foster a culture of continuous improvement in order to ensure that our systems, 

processes and workmanship consistently deliver superior quality 

• Only use top quality equipment, materials and technologies in order to ensure the 

highest standard of efficiency and productivity

• Clarks is fully capable of assisting with Assessments  at any level



COMPANY SNAPSHOT

• Established:  2009

• BEE Rating: Level 1 

Contributor

• Business Premises:        

4 B UNIT 1 PRAN PARK

MzimKhulu Road, Dube Trade Zone 1

• GPS Co-Ordinates
29°/36 MIN/11 SEC SOUTH

31°/17 MIN/8 SEC EAST



CLIENTS



DESCRIPTION OF SERVICES

Clarks Auto operates from a world class premises at Dube Trade Zone 1. 

We are a family run business with over 20 years experience in the auto 

body repair industry. We are the ONLY Jaguar Land-Rover Approved panel 

repair shop on the North Coast of KZN. Our repair facilities allow us to 

provide the following services:

• Customer Care

• Panel Beating

• Spray Painting 

• Specialized ad-hoc activities

•Mechanical



CUSTOMER CARE: 

• Free Quotation

• Free Pick Up and Delivery in surrounding 

areas

• Courtesy Cars 

• Valet and Compound Polish on every vehicle 

repaired

• Flexibility in locations of pick up and drop off 

(Suburbs – North coast and surrounding areas)

• 24 hour Towing



PANEL BEATING

Insurance 
and Non-
insurance 
Repairs

Private and 
Fleet 

Vehicle 
Repairs

Minor 
Repairs

Motorcycle 
accident 
repairs

MSR (major 
structural repair), 

ASR (advanced 
structural repair), 

NSR (non-
structural repair)

Paintless
Dent 

Repair (on 
site)

Automated and 
Computerised
Car Alignment 

System

Full 
service to 
the motor 
trade/dea

lers

48 Hour 
Spot Repair 

(minor 
scratches 
and dings)



SPRAY PAINTING 

• Computerised Standox paint mixing 

system (LIFE TIME WARRANTY)

• Infra-red and ultra-violet paint 

force-drying systems

• Waterbourne paint system 

(ENVIRONMENTALLY FRIENDLY)



MECHANICAL SERVICES

Mechanical 

Fitment / 

Repair

Wheel 

Alignment
Air-con 

Re-gassing

Vehicle 

Services 

Headlight 

Refocusing

Vehicle 

Recovery
Vehicle 

Diagnostics 

Breakdown 

Assistance



SPECIALISED AD-HOC ACTIVITIES

• Rust Removal (special request)

• Towing ( Two Rollbacks )

• Renovation and customizing

Guaranteed workmanship of the highest level.

We use the latest tools and equipment to ensure the 
utmost customer satisfaction.



BLACK ECONOMIC EMPOWERMENT

The company fully subscribes to the concept of Black Economic
Empowerment

STAFF AND TRAINING

In order to stay ahead in a competitive market, Clark’s Auto believes that the
most important tools for survival are sound business ethics, quality service and
precise workmanship. Therefore, we employ only highly skilled employees,
providing them with training on a regular basis.



EQUIPMENT & FACILITIES

Workshop

We have a vehicle assessment and stripping 

bay.

Our facilities have eight dedicated prep bays 

with separate spray booth and oven areas, 

secure customer parking and reception area.

At full capacity our workshop 

can take up to 120 cars per 

month.



PREP AREAS

We use the Audatex and TMS 

computerised quoting system in order 

to deliver exceptional service.

QUOTING SYSTEM

All our prep areas are fitted with 
extraction and dry flatting systems 
with infra-red lighting tailor made for 
small, medium and major repairs. 



QUALITY CONTROL

Quality is core to our work. Our paint comes 

with a life time guarantee and we have a two 

year workmanship guarantee.

In addition - our highly qualified staff are 

trained DENT TECHNICIANS, skilled in repairing 

small to medium dents and hail damage on all 

vehicle types.



CHASSIS STRAIGHTNING 
MACHINE

We have added a Chassis Straightening Machine, which 
is capable of repairing transporters and medium sized 

commercial vehicles. 



CUSTOMER SERVICES
Building on our strong passion for excellence we 

always strive to deliver the best.

Clarks Auto has a 24/7 Assist number available for 

its clients.  Our team is on call and will be able to 

assist you on all damage, dispatch and call out 

queries.

Customers can make use of our Drop-Off and 

Collect facility for vehicles that cannot be towed or 

driven to our workshop. 

Clark’s Auto also facilitates locked-up, undercover 

parking for all vehicles with a 24Hour armed 

response by a Security Company (fully insured 

while under our roof) at no extra charge.

We believe in under promising and over delivering.



MEMBERSHIP AND AFFILIATIONS

As a professional business operating for over 25 years, Clark’s 

Auto is proud to be associated with the following 

organizations:



: 

MANUFACTURE 

APPROVALS



THANK YOU!

SHANTAL NAIDOO

Landline: 032 944-6333

Mobile Phone: 076 910 5802

Address: 4 B UNIT 1 PRAN PARK DUBE TRADE PORT

www.clarksauto.co.za 

For quotes kindly email: info@clarksauto.co.za

http://www.reynoldsauto.co.za/
mailto:info@clarksauto.co.za
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